
AIR MAX CAGE  DURABILITY GUARANTEE INFORMATION CARD

Please type or print legibly

Name.................................................................................................................

Address.............................................................................................................

City, state and zip code.....................................................................................

Phone number...................................................................................................

Please tape or staple a copy of the original sales receipt here: 

*Nike Consumers Affairs Claim Number............................................................

Size of Air Max Cage being returned...............................................................

Number of playing hours on this pair of Air Max Cage      ..................................

Nike Shipping address for the Air Max Cage    durability guarantee:

Nike RLC
Attn: Air Max Cage
3552 Avenue of Commerce
Memphis, TN 38125

(*Required)

Thank you for buying these Air Max Cage  tennis shoes. They have been developed with durability in mind. The useful life of a tennis shoe
NIKE’S 6-MONTH AIR MAX CAGE RUBBER OUTSOLE DURABILITY GUARANTEE DETAILS

will vary depending upon the frequency of its use, the surface(s) upon which it is used, and the wearers style of play. Nike’s 6-month rubber outsole
durability guarantee applies to the Air Max Cage, and applies only to the rubber outsole, as follows:

This guarantee covers the Air Max Cage sold at retail stores within the 50 United States and the District of Columbia, or                      
  purchased through www.niketown.com by customers to delivery addresses within the 50 United States and the District of Columbia.
To qualify for this 6-month rubber outsole durability guarantee, the outsole must be completely worn through, exposing the upper of the shoe, within 6 months 

  of purchase. This wear must be the result of playing tennis.
Exposure of different colors of rubber or the midsole does not qualify for this guarantee.
The upper and midsole of the Air Max Cage are not covered under this 6-month rubber outsole guarantee.
This warranty does not apply if the shoe has been abused or mishandled.
If you believe your pair of Air Max Cage meet the requirements for replacement as described in the points above, please contact Nike Consumer Affairs at 

  800-344-6453 with your name and claim information. You will be given a claim number at this point.
When you are ready to send back the shoes, please fi ll out the other side of this guarantee card, attach your original sales (receipt or copy of receipt is required) and 

  return them both with the shoes directly to Nike at the address, printed on the guarantee card. Please do not try to make a warranty claim by returning the shoes 
  to the retailer.
A claim number is required. The claim number must be written on the outside of our package. Any product submitted without a claim number on the outside of the package or on this guarantee card 
will be returned without inspection. 
The initial claim with Nike Consumer Affairs or the shipping date of the returned shoes must occur within 6 months of the date of purchase as recorded on 

  your original receipt.
For the purchase of any one pair of Air Max Cage there is a limit of 1 Nike Product Voucher. After inspection and confi rmation that the       

 returned shoe qualifi es under the rubber sole durability guarantee, Nike will mail a Product Voucher. Product Vouchers may be redeemed on www.NikeStore.com only, and only to a 
 shipping address within the United States.  If a returned shoe does not quality for a Product Voucher as described above, Nike will return the original pair of Air Max Cage directly
 to the consumer. This is the entire warranty. No other warranty, expressed or implied, shall apply except as expressly

Thanks for buying the Air Max Cage we’re proud of this shoe and hope you fi nd it to be the best performance tennis shoe you’ve ever worn.
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